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Trust is the most important factor in determining how your website converts. If prospects
don’t trust your site, they aren’t going to give you their information or use their credit cards

to make purchases.
Increased credibility = increased sales!

Here’s a quick list of credibility enhancers that you can implement quickly to increase the

credibility of your website and make it easier to buy from you.
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Put your best foot forward

The reality of our world is that appearances matter. An outdated website design signals that
your business is out of touch, and maybe performing poorly. Neither creates credibility or
trust! Here are three things you can do to upgrade your site’s appearance so you’re putting

your best foot forward:

Upgrade your theme:

Website themes are very affordable and abundant these days. Make sure you find a current

theme that looks good and is mobile-optimized.

Upgrade your photos
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https://themeforest.net/
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Don’t use stock photos...or at least not ones that Jook like stock photos. And never, ever use
clip art! Hire a professional photographer to take some pictures for you or license unique

images from a pro, and you’ll immediately upgrade the appearance of your site.

Update your font

Studies have shown that your website font actually impacts the believability of the claims you
make on your website. Font matters! Make sure you’re using fonts that are proven winners on

the web and that are big enough to easily read.

Make it easy to reach you

Nobody likes to do business with a company that makes it feel like they are hiding from their

customers! Make it easy to getin touch!
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Make your phone number highly visible

Your phone number should be visible above the fold on every page of your website.

Add a Live Chat Option
|

Claire Kennedy
°

Claire Kennedy. Tyler Guzzi, Robert Boerrigter

We're not available to chat right now

but please feel free to leave your

email and your message so we can
. follow up with you when we're back!

Hey guys! Pumped to get started
this upcoming week :)

Adding a live chat tool like Drift to your site is a very simple way to show that you’re real and

that you’re available!

Make your physical address visible and add a map

Make sure your physical address is visible. If you have a retail business that people need to
drive to, make sure it’s accessible from your homepage and link to a Google Map that directs

users to your address.
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Leverage social proof

You can say all of the good things you want about your company and your products...it will
never be as effective as the things your customers say about you. Let your happy customers do

your talking for you!

Include customer reviews

Show oft those four and five-star reviews...they are one of the most important factors in

making prospects feel comfortable about working with you.

Add testimonial videos
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Huawei P30 Pro Review: Optical Excellence!

2,437,742 views g 64k &) 18K & SHARE = SAVE

Don’t stop with simple reviews - include testimonial videos to add even more credibility and

personality!
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Highlight any good press you get

Use a ‘Press Page to link to press mentions, blog posts, and social posts others create about

your business.

Highlight professional affiliations

Are you a member of a trade association? Have you been certified by an industry source?

Won any awards? Don’t keep it a secret!

Add a personal touch

Today’s consumers want to know the people behind the companies they are buying from.

Here’s how you can add a personal touch to the experience:
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Bios

Add pictures and bios of your team to your site. Write informal bios that highlight your

team’s interests, hobbies, families and more - show that you are real!

Behind-the-scenes

Using video and pictures to show your team at work or how your products are produced

makes you more relatable and trustworthy.

Real pictures

Sometimes it’s best to ditch the professional photography and just share the more raw reality
of your world. Use your social accounts to share more informal pictures and embed them on

your site.

Be a pro

A lot of the tips above are designed to make your business feel more relatable and friendly.
But when it comes to opening up their wallets, customers still want to know you do business

like a pro. Here are ways to show you mean business:

Make your guarantee or refund policy very visible

Show that you stand behind your products with confidence!

Make your privacy policy visible

Make it clear that you’re going to protect their valuable information.

Make it clear how to reach support

How you’ll handle things when they go wrong says a lot about you. Make it easy!
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Have a secure domain on checkout pages

KYLIE COSMETICS™ °

BY KYLIE JENNER Ep Story of Us | High Gloss $16.00 USD

Cart » Information » Shipping » Payment

. . . )
Contact information Already have an account? Log in Gift card or discount codse
Email
Subtotal $16.00 USD
Keep me up to date on news and exclusive offers
Shipping Calculated at next step
Shipping address
PPIng Total uso $16.00 USD
First name Last name
Address

Apartment, suite, etc. (optional)

City

Country/Region . State .

United States State ZIP code
Phone

< Return to cart Continue to shipping

This is a big one! Invest in an SSL certificate and secure your domains at all transaction points.

Take Action!

Credibility and trust impact sales. Use the tips outlined above to create an action plan to

upgrade your site’s credibility so that you don’tleave any money on the table!
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